
Welcome to
HDFC Bank’s NetBanking on Mobile

http://m.hdfcbank.com 



You can make transactions or 
pay bills from anywhere ,anytime. 
It saves a lot of time.

Product Benefits of NetBanking on Mobile



You can transfer money 
instantly to another account 
using NetBanking on 
Mobile*

Benefits of NetBanking on Mobile
* - Customer should be registered for Third Party transfer services.



Various banking services like 

Account Balance Enquiry, 

Request for Statements/ 
Cheque Book/ Stop Payment, 

Bill Payment, Credit Card 
Payment, Fund Transfer 
Facilities, etc. can be 
accessed from your mobile.

Benefits of NetBanking on Mobile



HDFC Bank Mobile 
Website Compatibility
HDFC Bank Mobile Website is available 
on GPRS enabled handsets. Mobile 
platforms that is best viewed on are:
· Symbian 
· Black Berry OS version 5 and above
· Android
· I-Phone
· Samsung
· Windows



Visit http://m.hdfcbank.com on 
your mobile browser to access the 
following sections-
· Login to NetBanking on Mobile
 Mobile Services
· Find Nearest ATM/Branch
· Quick Help
· Talk to us
· Today’s Rates
· Products and Services

HDFC Bank on Mobile



HDFC NetBanking on 
Mobile
Login to NetBanking
You  can now login and do your online banking 
transactions through your Mobile Phone

Screenshots – Step by Step Guide

Enter your 
Customer Id



Post Login allows access to 
various sections-
• Accounts

• Third Party Transfer

• Bill payment

• Credit Cards

• Others

HDFC NetBanking on 
Mobile



Accounts section allows 
access to-
• Account Summary
• Fixed Deposit Summary
• View Account Balance
• View Account Statements 
• View Cheque Status
• Stop Payment of Cheque
• Recurring Deposit Summary
• Request Cheque Book
• Email Statement Registration
• Email Statement Deregistration

HDFC NetBanking on 
Mobile



Third Party Transfer section 
provides access to-
• View List of Beneficiaries
• Third Party Fund Transfer
• View RTGS Fund Transfer

HDFC NetBanking on 
Mobile



Bill Payments section allows 
the payment of bills

HDFC NetBanking on 
Mobile



Credit Card section provides 
the following functionalities-
• Account Summary
• Credit Card Payment
• View Unbilled Transactions
• Account Information

HDFC NetBanking on 
Mobile



The Others section  allows 
access to-
• Change Password
• My Account Details

HDFC NetBanking on 
Mobile



Mobile Services

HDFC Bank offers you the following 
services on Mobile-
• SMS Banking
• ngpay
• Prepaid Refill
• Pay your Mobile Bill



ATM/ Branch Locator

We understand your need to find an 
ATM/ Branch while on the move. You 
can now easily locate the nearest 
ATM/ Branch on your Mobile.



Quick Help

The section provides a quick help on 
the following-
• Loss of HDFC Bank ATM/Debit Card
• HDFC Bank ATM/Debit Card suck in an ATM
• Money not dispensed fully in an ATM
• FAQs



Talk to Us

You can get city-specific Phone 
Banking and Credit Card Helpline 
numbers in this section.



Thank You!!


